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February 21, 2006

Mr. Greg Bakmazian

Coast to Coast Water Damage & Restoration Inc.
11435 Chandler Bivd

North Hollywood, CA 91601

Dear Greg ~

Now that the work is complete, | wanted to thank you and your crews for your high-
quality, professional response to our water damage problem. The emergency response
was almost immediate and prevented more extensive damage, and the drywall and
other repairs were completed very competently.

In addition, | appreciate your flexibility when we needed to re-schedule some of the

work, adding time to its completion, and your patience with our changes to the work to
be done.

| would not hesitate to recommend your services to others. Thanks again!

Sincerely,
osfed)

Dan Beal
Automobile Club of Southern California Insured and Employee



